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Inbound Calls
In addition to Warm Transfer calls, 
you’ll now receive calls from high intent 
consumers who call us

•	 High Intent Shoppers

•	 Multiple Client Risk Profiles

•	 100% Contact Rate

•	 120 Seconds to Keep or Reject

•	 Adjustable Volume Caps & Hours

•	 Dedicated Customer Support 

•	 Zip Code-Level Targeting 

•	 Homeowners Available

•	 Custom Delivery Hours

All our calls feature:

Brings you more shoppers 
who prefer calling in to filling 
out online forms

Inbound Calls have an        
even higher bind rate than 
Warm Transfers

•
 

•

Inbound Calls

Warm Transfer

Consumer calls EverQuote

Consumer fills out 
EverQuote online form

EverQuote calls       
the lead and verifies 

their information

EverQuote calls either 
your direct phone line 
or IVR and introduces 
you to the prospect

EverQuote sends 
lead data to you 

via LMS and email

EverQuote collects 
limited information

& full consent

EverQuote connects the 
prospect directly to your 

phone line (not IVR)

You collect
the prospect’s 
information


